Terms and Conditions for Photobooth Services

These Terms and Conditions ("Agreement”) are entered into by and
between Wooden Memory Photobooth, referred to as "Provider,” and the
undersigned customer referred to as "Customer,” collectively referred to
as the "Parties.” This Agreement outlines the policies and terms for
photobooth services at events or venues.

1. Service Duration:

e The service duration covers the time agreed upon for photobooth
operation at the event. It does not include the setup or packing
down of equipment, which will be done by the Provider outside of the
agreed service hours.

e The specific service durations are:

o Snapshot Starter Package: 2 hours.
o Picture Perfect Package: 3 hours.
o Memory Maker Deluxe Package: 4 to 5 hours.

2. Venue and Location:

e The Customer is responsible for ensuring a safe location for the
photobooth within the venue.

e The photobooth setup should not obstruct any emergency exits or
high-traffic areas within the venue.

e The Customer will be responsible for nominating a person to be
contacted at the venue to coordinate the service and not disturb the
Customer on their special day.

3. Electrical Connection:

e The Customer must provide a reliable electrical connection for the
equipment to function correctly. The Provider will specify the power
requirements in advance and will ensure all equipment is safety
tagged and tested.

4. Parking and Equipment Transportation:
e The Customer is required to provide a spot close to the venue's

entrance to facilitate the transportation of the photobooth

equipment to and from the event location.

O +61405388775 © woodenmemory.au@gmail.com




5. Cancellation Policy:
¢ In the event of a cancellation, the Customer must notify the Provider
at least five (5) days before the scheduled event. Failure to do so will
result in the forfeiture of the 50% advance payment, which is non-
refundable.
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6. Refund Policy:

e If the Customer cancels more than five (5) days before the event,
the advance payment will be refunded minus a 10% administrative
fee.

 No refunds will be issued for cancellations made less than five (5)
days before the event.

7. Payment Terms:

e The total cost of the service is divided into two payments: 50% in
advance and 50% on the day before the event begins.

e You should make the payment as specified by the Provider, and the
service will not begin until the advance payment is received.

8. Damages:

e The Customer is responsible for any damage to the photobooth
equipment during the event, caused by guests or any other factors.
The Customer will be charged for the cost of repairs or
replacements. The provider will ensure to create a safe area is
created to provide the service in proper manners.

9. Photo and Video Usage:

e The Provider will use photos and videos taken at the event for
promotional purposes unless otherwise agreed upon in writing with
the Customer.

10. Liability:

e The Provider shall not be liable for any damages or injuries resulting

from the use of the photobooth or any related equipment.
1. Entire Agreement:

e This Agreement constitutes the entire understanding between the
Parties and supersedes all prior agreements and understandings,
whether oral or written.

By accepting, the Customer acknowledges and agrees to these terms
and conditions. The Provider and Customer shall be bound by the terms
outlined in this Agreement.
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